COUNTY OF LOS ANGELES

DEPARTMENT OF PUBLIC SOCIAL SERVICES
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Lunupughuljub bpumpubp uw wyh opkip k, npp
wuonwuind k withwntbpht pinpuluin pjub nhd: 1964
pYwluih Runupughwlut bpuniupubph yepupbpyug
thwunwpninpp, 1973 puluih Ppuyniupubph
dhpuljubqiiwb JEkpupkpju Guunwpnph 504 Fudhip, 1990
pYuljuth Zupdwbnud Udkphlughubph Epupbpyug
Quunupninpen b $inkpw) n Lwhwliqujht wy Yhpwunkih
opkiputpnid wudmd k, np ppnpuljubwlwb JEpupkpdniipp
opkiphtt hwjwnwly Eplinype Ehwdwpynud $bnbpug b
twhwbquyht $htwtuwlwl oqunipjwi Spugptphg
oquiynnutinh hwdwn:
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Bpet nnip nhumd bp jud uinwinud bp npudwljui
odwunpulnipinil, Medi-Cal, Utinh Fpudwithobp jud
Unghwjulwt Owpuwynipjniutitn Lnu Ubgkjkuh Uwpqnud, nonip
hwdwpynud p opkupny wupnmuyuwius pnpuluinipniutiipph
nhd odwinulnipiniitinh dpwgph opewwljutipnud b niukp
wpwbdtwhwwnnily hpwyniuplbp.

“n1p hpwynilip niibp unwbwnt tinyb Swnwynipniiubpp,
wuydwbibkpp b wpdwhwbuynt tnyb Jepwpbpuniuphi pojnp
nhunpnubpht b dwubwlhgubphtt hwjuwuwpuwybu wiljwpe dkp
swqnidhg, gnyjuhg, jpntwljut ywownmwdniuphg, uknhg,
wgquyhlt yunlubknpmniihg (Wkpueywy ny Uhgqikpk (kqdnyg
Jununnibpp), punupwughwlwb hujugputphg,
hwpdwinuunipiniihg, nuphphg fud wdntubwlwb
Yupqujh&wlhg:

“nip hpwyniup niubp

[ Oquntnt pupquubsuljut Swnwynmpiniiibphg, bpk
npw uphpb nibbp ogunipnit uinwbuynt fud
oqunipinil utnwbup pwpm twljlnt hwdwp Ukq
nhukihu, b

¢ npuybuqh dkp gnpény qpunynn wphiwwnnnp hih
Epltqny, nyg jununwd | dkp dwypkuh (kqyny, bptk nnip
fununud tp htnlywy (kgniukiphg Uklyny. Zuytpka,
Qupnetipkl, Qhtimptkl, Thg tpkh, Mwpuybpk,
Unpbbpbl, nwubipb, Puguibkpky, Swqung b
Jhtwnbwdtpki, b

(] oquiyknt wujdwp pupguuiswljui
Swnunipiniiiiphg unyuhuly wyb nkwpnud, bpk noip
fununud tp wyt 1EqUny, npp wuppbp Edbpp todus
|Eqniutphg, b

J htpwdwyubnt ytdtinh gpuubkiyuly b wwhwbgkint,
npuikuqh dkq ninuplus Uhq kpkl (kqyng Owdnignudp
pupquuiki b puguwnpki dkqg:
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Gpet nnip hwjuwwnnud bp, np dkp bjundwdp huy np duny
funpuljutuljut Jipupbkpdnip £ gniguiplipyby ujujus dkp
wqgnipniihg, gnijuhg, Ypnbwlub wwowwdniiphg, ukinhg,
Sswgnidhg, punupwlw hujugputphg, hwodwinuunipniihg,
wwphphg, wintutuywi jupquyhdwlihg, kpuhljulwi udphg,
uknuljut nnuinpnonithg ud wyy gnpdnithg, wuyw nnip
Jupnn kp juwnwpl) uinnpl tpgws popnp qupénnnipnibtbpp
Juu gpuitighg.

“nip Yupny kp wuwhwbgh], npybuqh Yupnnubwp junub) widyuy
gpuubkiyuljh Uwipngne Ppudniipibph Mwownwwh htw: Lw
&kq Yoquh nnwuppunist) Akp pnnnpp Whwd Ypuguunph dkp
hpunitipibpp: ‘Ukpunjuy juewlgh dkg dknp phpljni PA 607,
“Tvnpuljuiinipyut Yl Anpnpupjudwt ” duip b oquh dkq wyn
lnwuglbihu: dnip Jupnn bp twl juwtt)] Lnu Bhgkjku Uwupgh
Zuwuwpuljuljuwi Unghwjuljut Ownwjnipiniuitiph (DPSS)
Undhuhunpuwnpy Shpunbusnipyjut htn jud nigqulh
‘Lwhwbquyjhtt Swnwynipinitiibph htinn npnig hwugkubpp o
htpwunuh hwdwpubpp tows L Ynnph unibwlnud:

“nip Jupnn bp ywhwbgl)] hiwnwpuunipjnit DPSS-h
Lunupughwljwh bpudniiputiph b Zwdwhinpnubph
Uyuwuwpluwh Ownwynipniiitph Pudihg pubuynp fud
gpuynp juwbykny Lunupughwlwb Ppuniupubph
Uhwynpuwi htwn: Inip Yupnn bp oquaugnpsty PA 607 dluip dkp
ponnpp A Epytint hwdwp: PA 607 dip wnlw E pnjnp
whdwbg jud hwuwpulwljut juquulkpuynipmiaukph
ukpuyugnighsutiph hwdwp wwhwbgh nhujpnid: Fnip
htiplitipn fwipnn bp (pughty wyg dup ud jtnply Uwpno
Ppwyniipuiph Mwownwwiht, npybtuqh bw jpugh dkp
thnjuwpbi: Runupughwluwt bpuyniupubph Uhwynpnudhg
&tp pnnnpp unwbiwnig htnn dkq htin Juwygtu 20 opyu
pupwgpnid |pugnighs mbntinipmnibutph hwudwp:
Lunupughuljub bpuniipubph Fwdhtp Yhtwnwpluuh dkp
pnnnpp b gpudnp Junbnkjuguti dtq hpkug hwyntwpkpus
thwuwnbph b npnpdwt dwuht: Gph nnip hwdwdwyh skp Uwupgh
huyintwpbpwsd hwuwnbph b npnodwt htwn, wyyw Jupnn tp
npnpnudp pnnnpupllp Ywh$npuhwyh Unghwjulwi
Ownwympinibbph dwpsnipmniind, jud bpbk wji
Ykpupkpynud £ iwl Utligh Ypudwithybph Opugpht’ ghubing
UUL @niqununbunmpjub dupsnipjubp:

Qtn ponnpp whwp E dbwljkpuus b ibbpuyug]us

1hup 180 opyu phpwgpnid, ujuwd wyh opduithg, tpp
mnip hwuunnid &p, np dkp Wjundwdp
Juwnpujwimpnit k gmgupbpb;:

“nip Jupnn bp dkp pnnnpp ubkpljuyugut) hbwnbyw Uwupquyhb,
‘Lwhwbquyht b tnkpwy gpuubiyulitkphg dkhht’
Yuhdnpuhwgh Zwuwpuljuljut Unghujuljut
Ownwynipniuttph Twpynipjuip, UUL niquntnbuntpjut
Jupsnipjuip jud UUL-h Unnpouwwhwlwi b
Uwpnpuuhpuljui OQwnwynipinibiutph Twpsnipejuin:

Uwpquyhl Ypwubigul

Department of Public Social Services
Civil Rights Section
12860 Crossroads Parkway South
City of Industry, California 91746
Zknwijunu. (562) 908-8501

Lwhwiquht Spuukiyul
California Department of Social Services
Civil Rights Bureau
744 “P” Street, M-S. 8-16-70
Sacramento, California 95814
Zhnwjunu. (866) 741-6241

dtnbpw Ypuubtiyul

U.S. Department of Health and Human Services
Office for Civil Rights
907" Street, Suite 4-100
San Francisco, California 94102
Zhnujunu. (800) 368-1019

Ultinh Hpudwithokph Opwghp
U. S. Department of Agriculture
Food and Nutrition Services
Office of Civil Rights - Western Region
907" Street, Suite 10-100
San Francisco, California 94108
Zhnwjunu. (888) 271-5983
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Gph nnip hbnuquynud b oqinipjui juphp §niikbup odwbinuinippui hwiwp dAkp ghunmdh jud huuopuulub oduinulnipjui tyuunibph htn juujus Uupgh
gnpénnnipjniutiiph yhpwpbpuy, wyw nnip Jupnn p juwnwpt] hbnlyw gnpénnnipniukpp.

Nuwhwiel] Muljunpnipnit Lwhwigh dwjwupnpulny Uwpgh Ynnuhg junwupgws gnpénnnipju opduithg ujums 90 opyu pupwugpnid: 90 op dudwbwljwhwwnywép nidh dbke L
unijuhuly, Lptk nnip pnnnp tp tkpjuyugpl)] Lunupughwlw Ppuyniupubph pwhindw hwdwp: Geph ngnip nitujugpmpnit yuhwebp twpuwybu, dhish dwpgh punnitwus
nnpnonidp nidh dke Uniikp, wyyw nnip Yowpniwljbp oqunipinit unwtiw dhiph niajunpnipjut Yepetiuljut npnonud juyughbyp:

Miunpnipynt ywhwbekynt hundwp'

Zknwfununy pubigpnud kup hknwawgikp (800) 952-5253: Uju hudwpp hwgwhwuljh qpuinus E:

Onunny |pugphp Chdbph gpuiukiyuljhg unugus guiljugums Inpsnnynipjut Owinignid (budwlh) hknlh §nqup jud jupng bp twdwl) gply
(qun&kl wuhkp), b dkp wwhwiep Aopnpupluwi b Lwhwbquihl Nl igpnipyut hwdwp nqupljkp’ Appeals and State Hearings, P.O. Box 18890,
Los Angeles, CA 90018

Lpwgnighy wbntnipinibitp Lunupughwlui Ppuyniipiutph b Vwhwiquyht Miuugpnipyut epupbppug jupnn tp dtnp phipty Sppwtuyght/dwpswljut fudwidniipubph
punnibwpwtbpnud: Zwpgptp 2tp Ppudniupbiipp Yuhdnpuhugh 9binh Opwgph Ukppn (PUB 13) Lwhwiiquyhtt gppnyyh dwuht, npp jupnn bp gt ponp
pugnitwpubibpnud:

Instructions

- To be given and explained to applicants/participants at time of application and
recertification/redetermination or mailed to applicants/participants if a face-to-face contact is not
required.
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